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FAIR PRACTICE CODE 
 

(The Policy is formulated as per directive of NHB) 
 

 
 

I. Introduction 
 

This Fair Practice Code (“Code”) has been formulated by Mentor Home Loans India Limited 
(MHL) to promote transparency in its business practices and specifically with regards to the 
transactions between the institutions and end users. This code is in line with the “Guidelines on 
Fair Practices Code for Housing Finance Companies (HFCs)” issued by National Housing 
Bank The code aims at promoting good and fair practice, increasing transparency, encouraging 
market forces, promoting  a fair and cordial relationship between MHL and its customers and 
enabling MHL in fostering confidence of the customers. 

 
II. Objectives of the Code: 

 
 To promote good and fair practices by setting minimum standards in dealings with 

customers. 
 To increase transparency so that the customer can have a better understanding on the key 

terms & conditions governing the grant of loan facility; 
 To encourage market forces, through competition, to achieve higher operating standards; 
 To promote a fair and cordial relationship between customer and MHL; and 
 To foster confidence in the housing finance system. 

 
III. Application: 

 
 To be applicable to all the persons who are offered the products and services of MHL as 

an employee or otherwise in any manner and/or by any mode 
 The code is applicable under normal operating environment except in the event of any 

force major. 
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 The code is based on ethical principles of integrity and transparency and all actions and 
dealings shall follow the spirit of the code. 

 The Products and services of MHL will meet all applicable laws and regulations. 
 

IV. MHL’s Commitment to Customers: 
 

MHL shall; 
 Act fairly and reasonably with customers by following all ethical principles and integrity 

and transparency. 
 Be transparent in providing key &relevant information on the nature and benefits of the 

financial products and services. 
 Explain the important terms and conditions outlined in Loan Documents etc. in English 

and/or the Local language for better understanding of the Customer as and when 
required; 

 Follow the KNOW YOUR CUSTOMER GUIDELINES while obtaining information 
and documents from customers and obtain necessary information as required as per the 
Anti-Money Laundering Act 

 Handle customer grievances sympathetically and take all necessary steps to address 
issues; 

 Not discriminate between customers on the basis of age, race, caste, gender, marital 
status, religion or disability. 

V. Know Your Customer Policy Guidelines: 

MHL Shall; 
 Carry out due diligence as required under “Know Your Customer” (KYC) policy 

of our MHL before 
 Opening and operating the Customer’s Loan Account and in furtherance of the policy. 
 Request the Customer to submit or provide necessary documents or proofs for the same 

as required to meet MHL’s KYC, Anti Money Laundering or any other statutory 
requirements 

 Provide the Loan application form/account opening forms and other material to the 
Customer and the same shall contain amongst others, key and relevant details of 
essential information required to be furnished and documents to be produced for 
verification and/or for record for meeting the KYC requirements. 

 Explain the procedural formalities and provide necessary classification sought by the 
customer while opening a loan account. 

 
VI. Advertising, Marketing and Sales: 

 
 MHL shall ensure that all advertising and promotional material in any media and 

promotional literature that draws attention to a service or product is clear and 
transparent, and not misleading. 

 MHL shall ensure all advertising in any media and promotional literature that draws 
attention to a service or product and includes a reference to an interest rate, shall also 
indicate whether other fees and charges will apply and full details of the terms and 
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conditions, if any will be available on request of the customer. 
 

 MHL shall keep its customers informed any changes in interest rate, charges etc. through 
reminder letters or any other form of communication/display from time to time. 

 MHL shall ensure that information on interest rates, common fees and charges is 
provided on either putting up notices in their Branches/telephone/help- 
line/website/designated staff. 

 MHL Shall ensure that third parties whose services may be availed for providing support 
services shall handle customer’s personal information with the same degree of 
confidentiality and security as handled by us. 

 MHL shall communicate to customers various features of products availed by them. 
Such communication about the products or promotional offers in respect of the 
products/services may be conveyed to the customers only he/she has given his/her 
consent to receive such information/service either by mail or by registering for the same 
on the website or on the customer service number of MHL. 

 MHL shall prescribe a code of conduct for Direct Sales Agencies whose services are 
availed by MHL to market the products and services. 

 MHL shall in the event of receipt of any complaint from the customer against 
representative/DSA for any improper conductor violation of the code of conduct, we 
shall be adequately addressed and appropriate steps shall be initiated for investigation of 
the compliant and for making good the loss incurred basis the said investigation 

 
VII. Loans: 

 
1. Disclosure and Transparency: 

MHL shall make available and disclose all material information to the Customer, as may be 
required by the Customer to understand the terms and conditions governing the grant of loan 
facility. The material information shall include all the terms and conditions applicable to the 
Loan. 

 
In respect of prospective customers, provide clear information explaining the key features of 
its services and products that customers are interested in and also terms and conditions 
governing the Loan; 

 
2. Applications for Loans and their Processing: 

 MHL shall make available and disclose all necessary information in Application Forms 
which affects the interest of the borrower, so that a meaningful comparison with the 
terms and conditions offered by other HFCs can be made and informed decision can be 
taken by the borrower. So our application forms are indicating the list of documents 
required to be submitted with the application form. 

 MHL shall give acknowledgement of receipt of all loan applications with disposal time 
frame indication. 

 
3. Loan Appraisal and Terms/Conditions: 

 Normally, all particulars required for processing the loan application will be collected at 
the time of the loan application. MHL shall contact immediately in case any additional 
information is required, the customer will be informed that he would be contacted 



 
 

                                     Mentor Home Loans India Limited: Fair Practice Code         
NHB Registered                                                                                                                                                 
U67120RJ1995PLC009580 

                                                                                             
             MENTOR HOUSE, GOVIND MARG, SETHI COLONY, JAIPUR, 

RAJASTHAN – 302004, Tel: 0141 – 2611999, 8946800800 Email:- 
info@mentorloans.co.in, Website:  www.mentorloans.co.in 

 

5 

immediately again. 

 
 MHL shall convey in writing to the means of sanction letter/ the loan amount sanctioned 

along with all terms and conditions including annualized/monthly rate of interest, EMI 
structure, and Prepayment charges and keep the written acceptance on letters for record. 

 MHL shall furnish copy of the Loan Agreement along with each of all enclosures quoted 
in the loan agreement to every borrower at the time of sanction/disbursement of loans. 

 
4. Communication of Rejection of Loan Application: 

Where the loan has been rejected, MHL shall communicate by sending letter / SMS containing 
the reason(s) for rejection to the customer. 

 
5. Disbursement of Loans including changes in terms and conditions: 
 MHL shall make disbursement in accordance with the schedule as mentioned in the 

Agreement/sanction letter. 
 MHL shall give Notice to the borrower of any change in terms and conditions including 

disbursement schedule, interest rate, service charges, prepayments charges, other applicable 
fee/charges etc., Changes to terms and conditions will be made with prospective effect and 
may be given by personal intimation, Notice Board of each branch, website/email/ sms or 
newspaper, post/courier or any other method as may be desired by MHL. As suitable 
condition in this regard will be incorporated in the Loan agreement. 

 MHL shall agree if the change is to the disadvantage of the customer, may within 60 days 
and without notice close his/her account or switch his account without to pay extra charges 
or interest. 

 MHL shall decide to recall/ accelerate payment or performance under the loan agreement or 
seeking additional securities will be consonance with the loan agreement. 

 MHL shall release all securities on repayment of all dues or on realization of the outstanding 
amount of loan, subject to any legitimate right or lien for any other claim 

 MHL may have against the customer. If such right of set off is to be exercised, the customer 
shall be given notice about the same with full particulars about the remaining claims and 
conditions under which MHL is entitled to retain the securities still the relevant claim is 
settled/paid. 

 
VIII. Guarantors: 

 
 When a person is considering being a guarantor to a loan, he/she should be informed 

about; His/her liability as guarantor; 
 The amount of liability he/she will be committing him/herself to the MHL; 
 Circumstances in which MHL will call on him/her to pay up his/her liability; 
 Whether MHL has recourse to his/her other monies if he/she fall to pay up as a 

guarantor; Whether his/her liabilities as a guarantor are limited to a specific quantum or 
are they unlimited; and Time and circumstances in which his/her liabilities as a guarantor 
will be discharged as also the manner in which MHL will notify him/her about this. 

 MHL shall keep him/her informed of any material adverse change/s in the financial 
position of the borrower to whom he/she stands as a guarantor. 
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IX. Privacy and Confidentiality: 
 

Treat all personal information of customers as private and confidential (even when the customers 
are no longer customers of MHL) no information or data relating to customer accounts, whether 
provided by the customers or otherwise, shall be revealed to anyone, including other companies 
entities in MHL group, unless; 

 The information is to be given by law; 
 There is a duty towards the public to reveal the information; 
 In MHL’s reasonable opinion, the information is required to be given; The customer asks 

the 
 MHL to reveal the information, or the information is given with customer’s prior 

permission; 
 The customer has been informed the extent of his/her rights under the existing legal 

framework for accessing the personal records; Authorized by the customer to give 
information to credit Reference Agencies; 

 MHL shall not use customer’s personal information for marketing purposes by anyone 
including MHL and or other HFCs unless the customer specifically authorizes them to 
do so. 

 
X. Credit Reference Agencies. 

 
Inform the Customer at the time when the customer is availing the Loan facility or any time 
thereafter that his/her account details may be disclosed to credit reference agencies and the 
checks that made through them. 
Further, provide information to credit reference agencies about the personal debts of the 
Customer, if 
1. The Customer has defaulted with his/her payments of EMI; 
2. The amount owed is in dispute; and 
3. The Customer has not made satisfactory proposal for repaying the debt, following 

 
MHL’s Formal Demand. 
In the above mentioned cases, intimation in writing will be given to the customer stating that 
MHL intends to give information about the debts the customer owes them, to the credit reference 
agencies. At the same time, customer shall be explained the role of credit reference agencies and 
the effect the providing of such information will have on the customer’s ability to get credit. 
Additional information about the customer may be given to credit reference agencies if the 
customer has given his/her permission to do so. A copy of the information given to the credit 
reference agencies shall be provided to a customer, if so demanded. 

 
XI. Collection of Dues: 

 
At the time of disbursement of loan the customer will be explained the repayment process 
including amount, tenure and periodicity of repayment detailed in the repayment schedule. If the 
customer does not adhere to repayment schedule, a defined process in accordance with the laws 
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of the land shall be followed for recovery of dues. The process will involve reminding the 
customer by sending him/her notice or by making personal visits and/or repossession of security 
if any. 

 
MHL’s collection policy has been built on courtesy, fair treatment and persuasion, fostering 
customer confidence and long-term relationship. MHL’s or any person authorized to represent 
MHL in collection of dues or /and security repossession shall identify himself/herself and display 
the authority letter so issued and upon request display his/her identity card so issued. Provide 
customers with all the information regarding dues and endeavor to give sufficient notice for 
payment of dues. 
In the event of default of Loan amount by Customer, MHL and/or its authorized Agents shall: 

 Respect customer’s privacy. 
 Display and inform the customer of his/her identity and authority to represent MHL in 

the first instant. 
 Remind the customer by sending him/her notice or by making personal visits. 
 Provide customers with all the information regarding dues and shall endeavor to give 

sufficient notice to payment of dues. 
 Use legal means to repossess the Asset-Both immovable and movable property. 
 MHL and /or its authorized representatives shall not use abusive language and/or force 

while undertaking collection/repossession activity. 
 Not speak to anyone else except the customer for recovering the outstanding dues. 
 Not contractor speak to anyone except the customer for collection of outstanding dues. 
 Always be polite to all the customers. 
 Customer’s request to avoid calls at a particular time or at a particular place shall be 

honored as far as possible. 
 Contact the customer ordinarily at the place of his /her residence and if unavailable at 

his/her residence, at the place of business/occupation between 0700 hrs and 1900 hrs, 
unless the special circumstances of the customer’s business or occupation require 
otherwise. 

 Document time and number of calls and contents of conversation. 
 Provide all assistance to resolve or differences regarding dues in a mutually acceptable 

and in an orderly manner. 
 Maintain decency and decorum during visits to customers’ places. 
 Not visit on inappropriate occasions such as bereavement in the family or such other 

calamitous occasions to collect dues. 
 

XII. Complaints and Grievances: 
Internal Procedures MHL Shall: 

 Have a system and procedure for receiving, registering and disposing of complaints and 
grievances in each of its office. 

 Ensure that the customer is informed where to find details of MHL’s procedures for 
handling complaints fairly and quickly. 

 Inform the customer who wants to make a compliant: 
a. How to do this 

b. Where a complaint can be made 

c. How a complaint should be made 
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d. When to except a reply 
e. Whom to approach for redressed 
f. What to do if the customer is not happy about the outcome 
g. MHL’s staff shall help the customer with any questions the customer has. Endeavor 

to deal quickly and sympathetically to correct any mistake committed by its staff 
/system / process. 

h. Provide suitable alternative avenues to alleviate problems arising out of 
technological failures. 

i. Redress customer grievances for which the customer may write or call the concerned 
branch clearly stating nature of his/her grievance along with necessary documents if 
any and he/she in writing, acknowledgement contain the name and designation of the 
official who will deal with and by in call will be provided a complaint reference 
number. 

j. Further after examining the grievance MHL shall send the final response to the 
customer or explain the reason as to why it need more time to respond beyond six 
weeks of receipt of the same. 

k. The customer aggrieved by any decision of the aforesaid official may prefer an 
escalation to the Head office of MHL at the address given below. The Grievances 
will be attended immediately upon such reference. 

 
MENTOR HOME LOANS INDIA LIMITED 
Mentor House, Govind Marg, Sethi Colony, 
Jaipur – 302004, Rajasthan 
 
It is advised to the Customer to provide loans details and the details of the matter in brief for 
quick redressal. 

 
 MHL shall publicize its Grievance Redressed Procedure and ensure that it is available on 

website. 
 The Board of Directors of MHL will lay down the appropriate grievance redressed 

mechanism within the organization to resolve complaints and grievances. Such a 
mechanism should ensure that all disputes arising out of the decisions of lending 
institution’s functionaries are heard and disposed of at least at the next higher level. 

 
In case the response is unsatisfactory the customers may approach the Grievance Redressal 
Officer. The details are as under: 
 
Mr. Sahil Goyal 
Grievance Redressal Officer 
Address: Mentor House, Govind Marg, Sethi Colony, 
Jaipur – 302004, Rajasthan 
Contact No: 8946800800 
Email: sahil@mentorloans.co.in  

 
 
 



 
 

                                     Mentor Home Loans India Limited: Fair Practice Code         
NHB Registered                                                                                                                                                 
U67120RJ1995PLC009580 

                                                                                             
             MENTOR HOUSE, GOVIND MARG, SETHI COLONY, JAIPUR, 

RAJASTHAN – 302004, Tel: 0141 – 2611999, 8946800800 Email:- 
info@mentorloans.co.in, Website:  www.mentorloans.co.in 

 

9 

 
The Customer may also approach NHB at the below address, in case he/she does not receive the 
response from the Company within reasonable time or is dissatisfied with the response received. 
 
National Housing Bank 
Department of Regulation & Supervision 
Address: Core 5A, India Habitat Center, Lodhi  
Road, New Delhi - 110003 

XIII. General: 

MHL Shall: 
 Verify the details mentioned by him/her in the loan application by contacting 

him/her at his/her residence and/or on business telephone numbers and/or physically 
visiting his/her residence and or business addresses through  agencies appointed for this 
purpose, if deemed necessary by the MHL. 

 The customer should be informed to co-operate if MHL needs to investigate a 
transaction on the customer’s account and with the police/other investigative agencies if 
MHL need to involve them. 

 MHL shall advise that customer that if the customer acts fraudulently, he/she will be 
responsible for all losses on his/her account and that if the customer acts without 
reasonable care and this causes losses, the customer may be responsible for the same. 

 MHL shall not discriminate on grounds of sex, caste and religion in the matter of lending 
however, this does not preclude MHL from instituting or participating in scheme framed 
for different sections of society. 

 MHL shall process requests for transfer of a loan account, either from the borrower or 
from Bank/Financial Institution, in the normal course. 

 MHL shall inform about products and services in any one or more of the following 
language: Hindi, English or the appropriate local language. 

 To publicize the Code by: 
a. Provide existing and new customers with a copy of the code. 
b. Making this code available on request either over the counter or by 

electronic communication or mail; 
c. Making available this code at every branch and on web-site; and 
d. Ensuring that the MHL staff is trained to provide relevant information about the 

code and to put the code into practice. 
 The Board of Directors of MHL shall periodically review of the compliance of the Fair 

practice Code and functioning of the grievances redressed mechanism at various levels 
of management. A consolidated report of such reviews may be submitted to the Board at 
regular intervals, as may be prescribed by it. 

 
XIV. Modification of Code 

 
The Board of Director of Company provide for periodical review of the compliance at various 
levels of management. A consolidate report of such reviews (if required) may be submitted to the 
Board at regular intervals, as may be prescribe by it. 
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The Company reserves to itself the right to alter/delete/add to these codes at any time without 
prior individual notice and such alterations /deletion/addition shall be binding 

 
 
 

 
Pawan Kumar Goyal 
Managing Director 

 

 
                        --------------------------------------*End of Document*-------------------------------------------- 
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mfpr O;ogkj ¼vH;kl½ lafgrk 

(नीित एन.एच.बी. के िनदᱷश के अनुसार तैयार कᳱ गई ह)ै 

 

1- çLrkouk 
 

;g mfpr O;ogkj lafgrk ¼Þlafgrkß½ esaVj gkse yksUl bafM;k fyfeVsM ¼,e,p,y½ }kjk rS;kj dh 
xbZ gS rkfd bldh O;kolkf;d çFkkvksa esa ikjnf'kZrk dks c<+kok fn;k tk lds vkSj fo'ks"k :i ls 
laLFkkuksa vkSj vafre mi;ksxdrkZvksa ds chp ysunsu ds lacaèk esaA ;g lafgrk jk"Vªh; vkokl cSad 
}kjk tkjh **vkokl foÙk daifu;ksa ¼,p,Qlh½ ds fy, mfpr O;ogkj lafgrk ij fn'kkfunZs'k** ds 
vuq:i gSA ,e,p,y vkSj mlds xzkgd vkSj xzkgdksa ds foÜokl dks c<+kok nsus esa ,e,p,y dks 
l{ke djukA 

2- lafgrk ds mís';% 
 

 xzkgdksa ds lkFk O;ogkj esa U;wure ekud fuèkkZfjr djds vPNh vkSj fu"i{k çFkkvksa dks 
c<+kok nsukA 

 ikjnf'kZrk c<+kus ds fy, rkfd xzkgd _.k lqfoèkk ds vuqnku dks fu;af=r djus okys çeq[k 
fu;eksa vkSj 'krksZa dks csgrj <ax ls le> ldsa( 

 mPp ifjpkyu ekudksa dks çkIr djus ds fy, çfrLièkkZ ds ekè;e ls cktkj dh rkdrksa dks 
çksRlkfgr djuk( 

 xzkgd vkSj ,e,p,y ds chp fu"i{k vkSj lkSgknZiw.kZ lacaèk dks c<+kok nsuk( rFkk 

 vkokl foÙk ç.kkyh esa foÜokl dks c<+kok nsukA  
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3- vkosnu i=% 
 

 mu lHkh O;fä;ksa ij ykxw gksus ds fy, ftUgsa ,d deZpkjh ds :i esa ;k vU;Fkk fdlh Hkh 
rjhds ls vkSj@;k fdlh Hkh rjhds ls ,e,p,y ds mRiknksa vkSj lsokvksa dh is'kd'k dh 
tkrh gS 

 lafgrk fdlh Hkh çeq[k cy dh fLFkfr dks NksM+dj lkekU; v‚ijsfVax okrkoj.k ds rgr ykxw 
gksrk gSA 

 lafgrk v[kaMrk vkSj ikjnf'kZrk ds uSfrd fl)karksa ij vkèkkfjr gS vkSj lHkh dk;ksZa vkSj 
O;ogkjksa dks lafgrk dh Hkkouk dk ikyu djuk gksxkA 

 ,e,p,y ds mRikn vkSj lsok,a lHkh ykxw dkuwuksa vkSj fofu;eksa dks iwjk djsaxsA 
 

4- xzkgdksa ds fy, ,e,p,y dh çfrc)rk% 
 

,e,p,y djsxk( 

 lHkh uSfrd fl)karksa vkSj lR;fu"Bk vkSj ikjnf'kZrk dk ikyu djrs gq, xzkgdksa ds lkFk 
mfpr vkSj ;Fkksfpr O;ogkj djsaA 

 foÙkh; mRiknksa vkSj lsokvksa dh ç—fr vkSj ykHkksa ij egRoiw.kZ vkSj çklafxd tkudkjh çnku 
djus esa ikjn'kÊ jgsaA 

 tc Hkh vko';drk gks xzkgd dh csgrj le> ds fy, vaxzsth vkSj@;k LFkkuh; Hkk"kk esa 
_.k nLrkostksa vkfn esa mfYyf[kr egRoiw.kZ fu;eksa vkSj 'krksZa dh O;k[;k djsa( 

 xzkgdksa ls tkudkjh vkSj nLrkost+ çkIr djrs le; vius xzkgd dks tkusa fn'kkfunZs'kksa dk 
ikyu djsa vkSj ,aVh&euh y‚fUMªax vfèkfu;e ds vuqlkj vko';d tkudkjh çkIr djsa 

 xzkgdksa dh f'kdk;rksa dks lgkuqHkwfriwoZd laHkkyuk vkSj eqíksa ds lekèkku ds fy, lHkh 
vko';d dne mBkuk( 

 vk;q] tkfr] tkfr] fyax] oSokfgd fLFkfr] èkeZ ;k v{kerk ds vkèkkj ij xzkgdksa ds chp 
HksnHkko u djsaA 
 

5-  vius xzkgd uhfr fn'kkfunZs'kksa dks tkusa% 
 

       ,e,p,y djsxk( 

 **vius xzkgd dks tkuks** ¼dsokbZlh½ uhfr ds rgr vko';d lkoèkkuh cjrsaA 

 xzkgd ds _.k [kkrs dks [kksyuk vkSj lapkfyr djuk vkSj uhfr dks vkxs c<+kukA 

 xzkgd ls ,e,p,y ds dsokbZlh] ,aVh euh y‚fUMªax ;k fdlh vU; oSèkkfud vko';drkvksa 
dks iwjk djus ds fy, vko';d nLrkost ;k lcwr tek djus ;k çnku djus dk vuqjksèk 
djsaA 
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 xzkgd dks _.k vkosnu i=@[kkrk [kksyus ds Q‚eZ vkSj vU; lkexzh çnku djsa vkSj mlesa 
vU; ckrksa ds vykok çLrqr djus ds fy, vko';d tkudkjh ds çeq[k vkSj çklafxd fooj.k 
vkSj lR;kiu ds fy, çLrqr fd, tkus okys nLrkost dsokbZlh vkSj@;k xzkgd dh 
cSBd@fefVax ds fy, mfpr LFkku 'kkfey gksaxsA  

 çfØ;kxr vkSipkfjdrkvksa dh O;k[;k djsa vkSj _.k [kkrk [kksyrs le; xzkgd }kjk ekaxh 
xbZ vko';d oxÊdj.k çnku djsaA 
 

6- foKkiu] foi.ku vkSj fcØh% 

 ,e,p,y ;g lqfuf'pr djsxk fd fdlh Hkh ehfM;k vkSj çpkj lkfgR; esa lHkh foKkiu 
vkSj çpkj lkexzh tks fdlh lsok ;k mRikn dh vksj è;ku vkdf"kZr djrh gS] Li"V vkSj 
ikjn'kÊ gS] vkSj Hkzked ugha gSA  

 ,e,p,y fdlh Hkh ehfM;k vkSj çpkj lkfgR; esa lHkh foKkiu lqfuf'pr djsxk tks fdlh 
lsok ;k mRikn ij è;ku vkdf"kZr djrk gS vkSj blesa C;kt nj dk lanHkZ 'kkfey gS] ;g Hkh 
bafxr djsxk fd D;k vU; 'kqYd vkSj 'kqYd ykxw gksaxs vkSj fu;eksa vkSj 'krksZa dk iwjk fooj.k] 
;fn dksbZ gks xzkgd ds vuqjksèk ij miyCèk gksxkA  

 ,e,p,y vius xzkgdksa dks le;&le; ij vuqLekjd i=ksa ;k lapkj@çn'kZu ds ekè;e ls 
C;kt nj] 'kqYd vkfn esa fdlh Hkh cnyko ds ckjs esa lwfpr djsxkA 

 ,e,p,y ;g lqfuf'pr djsxk fd mudh 'kk[kkvksa@VsyhQksu@gsYi&ykbu@osclkbV@ 
ukfer deZpkfj;ksa esa uksfVl Mkyus ij C;kt njksa] lkekU; 'kqYd vkSj 'kqYdksa dh tkudkjh 
çnku dh tkrh gSA 

 ,e,p,y ;g lqfuf'pr djsxk fd rhljs i{k ftudh lsokvksa dk mi;ksx leFkZu lsok,a 
çnku djus ds fy, fd;k tk ldrk gS] xzkgd dh O;fäxr tkudkjh dks mlh Lrj dh 
xksiuh;rk vkSj lqj{kk ds lkFk laHkkysaxs tSlk fd ge laHkkyrs gSaA  

 ,e,p,y xzkgdksa dks muds }kjk çkIr mRiknksa dh fofHkUu fo'ks"krkvksa ds ckjs esa lwfpr 
djsxkA mRiknksa@lsokvksa ds lacaèk esa mRiknksa ;k çpkj çLrkoksa ds ckjs esa bl rjg dh lwpuk 
xzkgdksa dks nh tk ldrh gS] mUgksaus ,slh tkudkjh@lsok çkIr djus ds fy, viuh lgefr 
nh gS ;k rks esy }kjk ;k osclkbV ij mlh ds fy, iathdj.k djds ;k ,e,p,y ds xzkgd 
lsok uacj ijA  

 ,e,p,y mu çR;{k fcØh ,tsafl;ksa ds fy, ,d vkpkj lafgrk fuèkkZfjr djsxk ftudh 
lsokvksa dk ,e,p,y }kjk mRiknksa vkSj lsokvksa ds foi.ku ds fy, mi;ksx fd;k tkrk gSA  

  vkpkj lafgrk ds fdlh Hkh vuqfpr daMDVj mYya?ku ds fy, çfrfufèk @ Mh,l, ds 
f[kykQ xzkgd ls dksbZ f'kdk;r çkIr gksus dh fLFkfr esa] ,e,p,y dks i;kZIr :i ls 
lacksfèkr fd;k tk,xk vkSj f'kdk;r dh tkap ds fy, vkSj mä tkap ds vkèkkj ij gqvk 
uqdlku ds fy, ,e,p,y }kjk mfpr dne mBk, tk,axsA  
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7-  _.k% 
1- çdVhdj.k vkSj ikjnf'kZrk% 
,e,p,y xzkgd dks lHkh HkkSfrd tkudkjh miyCèk djk,xk vkSj çdV djsxk] tSlk fd 
xzkgd }kjk _.k lqfoèkk ds vuqnku dks fu;af=r djus okys fu;eksa vkSj 'krksZa dks le>us ds 
fy, vko';d gks ldrk gSA HkkSfrd tkudkjh esa _.k ds fy, ykxw lHkh fu;e vkSj 'krZsa 
'kkfey gksaxhA 
  

laHkkfor xzkgdksa ds lacaèk esa] bldh lsokvksa vkSj mRiknksa dh çeq[k fo'ks"krkvksa dh O;k[;k 
djrs gq, Li"V tkudkjh çnku djsa] ftlesa xzkgd #fp j[krs gSa vkSj lkFk gh _.k dks 
fu;af=r djus okys fu;e vkSj 'krZsa( 
 

2- _.k ds fy, vkosnu vkSj mudk çlaLdj.k% 

 ,e,p,y vkosnu i= esa lHkh vko';d tkudkjh miyCèk djk,xk vkSj çdV djsxk tks 
mèkkjdrkZ ds fgr dks çHkkfor djrh gS] rkfd vU; ,p,Qlh }kjk çLrkfor fu;eksa vkSj 
'krksZa ds lkFk ,d lkFkZd rqyuk dh tk lds vkSj mèkkjdrkZ }kjk lwfpr fu.kZ; fy;k tk 
ldsA blfy, gekjs vkosnu i= vkosnu i= ds lkFk tek fd, tkus okys vko';d 
nLrkostksa dh lwph dk ladsr ns jgs gSaA 

 ,e,p,y fuiVku le; lhek ladsr ds lkFk lHkh _.k vkosnuksa dh çkfIr dh ikorh nsxkA 
 

3- _.k ewY;kadu vkSj fu;e@'krZsa% 

 vke rkSj ij] _.k vkosnu dks lalkfèkr djus ds fy, vko';d lHkh fooj.k _.k vkosnu 
ds le; ,d= fd, tk,axsA fdlh Hkh vfrfjä tkudkjh dh vko';drk gksus ij ,e,p,y 
rqjar laidZ djsxk] xzkgd dks lwfpr fd;k tk,xk fd mlls rqjar fQj ls laidZ fd;k 
tk,xkA 

 ,e,p,y okf"kZd@ekfld C;kt nj] bZ,evkbZ lajpuk] vkSj iwoZ Hkqxrku 'kqYd lfgr lHkh 
fu;eksa vkSj 'krksZa ds lkFk Loh—fr i=@Loh—r _.k jkf'k ds ekè;e ls fyf[kr :i esa 
lwfpr djsxk vkSj fjd‚MZ ds fy, i=ksa ij fyf[kr Loh—fr j[ksxkA 

 ,e,p,y _.k dh eatwjh@laforj.k ds le; çR;sd mèkkjdrkZ dks _.k le>kSrs esa m)`r 
lHkh vuqyXudksa ds lkFk _.k le>kSrs dh çfr çLrqr djsxkA  
 
4- _.k vkosnu dh vLoh—fr dh lwpuk% 
tgka _.k dks vLohdkj dj fn;k x;k gS] ,e,p,y xzkgd dks vLoh—fr ds dkj.kksa lfgr 
i=@,l,e,l Hkstdj lwfpr djsxkA 
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5- fu;eksa vkSj 'krksZa esa ifjorZu lfgr _.kksa dk laforj.k% 

 ,e,p,y le>kSrs@eatwjh i= esa mfYyf[kr vuqlwph ds vuqlkj laforj.k djsxkA 

 ,e,p,y laforj.k vuqlwph] C;kt nj] lsok 'kqYd] iwoZ Hkqxrku 'kqYd] vU; ykxw 
'kqYd@çHkkj vkfn lfgr fu;eksa vkSj 'krksZa esa fdlh Hkh cnyko ds ckjs esa mèkkjdrkZ dks 
uksfVl nsxk] fu;e vkSj 'krksZa esa ifjorZu laHkkfor çHkko ls fd, tk,axs vkSj gks ldrs gSa 
O;fäxr lwpuk] çR;sd 'kk[kk ds uksfVl cksMZ] osclkbV@bZesy@,l,e,l ;k lekpkj i=] 
iksLV@dwfj;j ;k ,e,p,y }kjk okafNr fdlh vU; fofèk }kjk nh xbZA bl lacaèk esa 
mi;qä 'krZ ds :i esa _.k le>kSrs esa 'kkfey fd;k tk,xkA  

 ,e,p,y bl ckr ls lger gksxk fd ;fn ifjorZu xzkgd ds fy, gkfudkjd gS] rks 60 
fnuksa ds Hkhrj vkSj fcuk fdlh lwpuk ds viuk [kkrk can dj ldrk gS ;k vfrfjä 'kqYd 
;k C;kt dk Hkqxrku fd, fcuk viuk [kkrk cny ldrk gSA  

 ,e,p,y _.k le>kSrs ds rgr Hkqxrku ;k çn'kZu dks okil ysus @ rst djus dk fu.kZ; 
ysxk ;k vfrfjä çfrHkwfr;ksa dh ekax djuk _.k le>kSrs ds vuq:i gksxkA 

 ,e,p,y lHkh cdk;k jkf'k ds iquHkZqxrku ij ;k _.k dh cdk;k jkf'k dh olwyh ij] 
fdlh oSèk vfèkdkj ;k fdlh vU; nkos ds fy, xzg.kkfèkdkj ds vèkhu lHkh çfrHkwfr;ksa dks 
tkjh djsxkA 

 ,e,p,y xzkgd ds f[kykQ gks ldrk gSA ;fn lsV v‚Q ds ,sls vfèkdkj dk ç;ksx fd;k 
tkuk gS] rks xzkgd dks 'ks"k nkoksa vkSj 'krksZa ds ckjs esa iwjs fooj.k ds lkFk blds ckjs esa 
uksfVl fn;k tk,xk] ftlds rgr ,e,p,y çfrHkwfr;ksa dks cuk, j[kus dk gdnkj gS] fQj 
Hkh lacafèkr nkos dk fuiVku@Hkqxrku fd;k tkrk gSA 
 

8-  xkjaVj% 

 tc dksbZ O;fä _.k ds fy, xkjaVj cuus ij fopkj dj jgk gS] rks mls xkjaVj ds :i esa 
mldh nsunkjh ds lEcU/k es lwfpr fd;k tkuk pkfg,A 

 nsunkjh dh og jkf'k tks og Lo;a ,e,p,y ds fy, çfrc) djsxk@djsxh( 

 ,slh ifjfLFkfr;k¡ ftuesa ,e,p,y mls vius nkf;Ro dk Hkqxrku djus ds fy, cqyk,xkA 

 D;k ,e,p,y ds ikl mlds vU; iSlksa dk lgkjk gS ;fn og xkjaVj ds :i esa Hkqxrku 
djus ds fy, fxjrk gS( D;k xkjaVj ds :i esa mldh nsunkfj;ka ,d fof'k"V ek=k rd 
lhfer gSa ;k os vlhfer gSa( vkSj og le; vkSj ifjfLFkfr;k¡ ftlesa ,d xkjaVj ds :i esa 
mldh nsunkfj;ksa dk fuoZgu fd;k tk,xk vkSj ftl rjhds ls ,e,p,y mls bl ckjs esa 
lwfpr djsxkA  
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 ,e,p,y mls mèkkjdrkZ dh foÙkh; fLFkfr esa fdlh Hkh egRoiw.kZ çfrdwy 
ifjorZu@ifjorZuksa ds ckjs esa lwfpr djsxk@djsxh ftlds fy, og xkjaVj ds :i esa [kM+k 
gSA   
 

9-  futrk vkSj xksiuh;rk% 
 

xzkgdksa dh lHkh O;fäxr tkudkjh dks futh vkSj xksiuh; ekusa ¼Hkys gh xzkgd vc 
,e,p,y ds xzkgd u gksa½ xzkgd [kkrksa ls lacafèkr dksbZ Hkh tkudkjh ;k MsVk] pkgs xzkgdksa 
}kjk çnku fd;k x;k gks ;k vU;Fkk] vU; daifu;ksa dh laLFkkvksa lfgr fdlh dks Hkh çdV 
ugha fd;k tk,xkA ,e,p,y lewg] tc rd(  

 tkudkjh dkuwu }kjk nh tkuh gS( 

 tkudkjh çdV djuk turk ds çfr ,d drZO; gS( 

 ,e,p,y dh mfpr jk; esa] tkudkjh nsuk vko';d gS( xzkgd iwNrk gS 

 ,e,p,y tkudkjh çdV djus ds fy,] ;k tkudkjh xzkgd dh iwoZ vuqefr ds lkFk nh 
xbZ gS( 

 xzkgd dks O;fäxr fjd‚MZ rd igqapus ds fy, ekStwnk dkuwuh <kaps ds rgr mlds vfèkdkjksa 
dh lhek ds ckjs esa lwfpr fd;k x;k gS( xzkgd }kjk çkfèk—r fd;s tkus ij ØsfMV lanHkZ 
,tsafl;ksa dks xzkgd dh futh tkudkjh nh tkuh pkgh;sA 

 ,e,p,y vkSj ;k vU; ,p,Qlh lfgr fdlh ds }kjk ,e,p,y xzkgd dh O;fäxr 
tkudkjh dk foi.ku mís';ksa ds fy, mi;ksx ugha djsxk tc rd fd xzkgd fo'ks"k :i ls 
mUgsa ,slk djus ds fy, vfèk—r ugha djrk gSA 

 
10- ØsfMV lanHkZ ,tsafl;ka 

 

xzkgd dks ml le; lwfpr djsa tc xzkgd _.k lqfoèkk dk ykHk mBk jgk gks ;k mlds ckn 
fdlh Hkh le; fd mlds [kkrs dk fooj.k ØsfMV lanHkZ ,tsafl;ksa vkSj muds ekè;e ls fd, 
x, psd ds fy, çdV fd;k tk ldrk gSA 
blds vykok] xzkgd ds O;fäxr _.kksa ds ckjs esa ØsfMV lanHkZ ,tsafl;ksa dks tkudkjh çnku 
djsa] ;fn 

 1- xzkgd us bZ,evkbZ ds Hkqxrku esa pwd dh gS( 
 2- cdk;k jkf'k fookn esa gS( rFkk 
 3- xzkgd us fuEufyf[kr] _.k pqdkus ds fy, larks"ktud çLrko ugha fn;k gS 
 

 ,e,p,y dh vkSipkfjd ekax 
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mijksä mfYyf[kr ekeyksa esa] xzkgd dks fyf[kr :i esa ;g dgrs gq, lwpuk nh tk,xh fd 
,e,p,y xzkgd ds mu _.kksa ds ckjs esa tkudkjh nsuk pkgrk gS tks ØsfMV lanHkZ ,tsafl;ksa 
dks nsuk gSA mlh le;] xzkgd dks ØsfMV lanHkZ ,tsafl;ksa dh Hkwfedk ds ckjs esa le>k;k 
tk,xk vkSj ,slh tkudkjh çnku djus dk çHkko xzkgd dh ØsfMV çkIr djus dh {kerk ij 
iM+sxkA  
xzkgd ds ckjs esa vfrfjä tkudkjh ØsfMV lanHkZ ,tsafl;ksa dks nh tk ldrh gS ;fn xzkgd us 
,slk djus dh vuqefr nh gSA ;fn ekax dh tkrh gS rks ØsfMV lanHkZ ,tsafl;ksa dks nh xbZ 
tkudkjh dh ,d çfr xzkgd dks çnku dh tk,xhA 
 

11- ns; jkf'k dk laxzg% 
_.k ds laforj.k ds le; xzkgd dks pqdkSrh vuqlwph esa of.kZr jkf'k] vofèk vkSj pqdkSrh dh 
vofèk lfgr pqdkSrh çfØ;k ds ckjs esa crk;k tk,xkA ;fn xzkgd pqdkSrh vuqlwph dk ikyu 
ugha djrk gS] rks ns; jkf'k dh olwyh ds fy, ns'k ds dkuwuksa ds vuqlkj ,d ifjHkkf"kr 
çfØ;k dk ikyu fd;k tk,xkA bl çfØ;k esa xzkgd dks uksfVl Hkstdj ;k O;fäxr nkSjk 
djds vkSj@;k lqj{kk] ;fn dksbZ gks] dks okil ysuk] ;kn fnykuk 'kkfey gksxkA 
 
,e,p,y dh laxzg uhfr f'k"Vkpkj] mfpr O;ogkj vkSj vuqu;] xzkgdksa ds foÜokl vkSj 
nh?kZdkfyd lacaèkksa dks c<+kok nsus ij cukbZ xbZ gSA ,e,p,y ;k dksbZ Hkh O;fä cdk;k jkf'k 
;k@vkSj lqj{kk tCrh ds laxzg esa ,e,p,y dk çfrfufèkRo djus ds fy, vfèk—r gS@gksaxs 
vkSj mls viuh igpku djuh gksxh vkSj bl rjg tkjh fd, x, vfèkdkj i= dks çnf'kZr 
djuk gksxk vkSj vuqjksèk ij tkjh fd, x, igpku i= dks çnf'kZr djuk gksxkA cdk;k jkf'k 
ds lacaèk esa xzkgdksa dks lHkh tkudkjh çnku djsa vkSj ns; jkf'k ds Hkqxrku ds fy, i;kZIr 
uksfVl nsus dk ç;kl djsaA  
xzkgd }kjk _.k jkf'k ds Hkqxrku es pwd dh fLFkfr esa] ,e,p,y vkSj@;k blds vfèk—r 
,tsaVksa }kjk% 

 xzkgd dh xksiuh;rk dk lEeku djsaA  

 igyh ckj esa ,e,p,y dk çfrfufèkRo djus ds fy, xzkgd dks mldh igpku vkSj vfèkdkj 
çnf'kZr djsa vkSj lwfpr djsaA  

 xzkgd dks uksfVl Hkstdj ;k O;fäxr eqykdkr djds ;kn fnyk,aA 

 xzkgdksa dks ns; jkf'k ds lacaèk esa lHkh tkudkjh çnku djsa vkSj ns; jkf'k ds Hkqxrku ds fy, 
i;kZIr uksfVl nsus dk ç;kl djsaxsA 

 vpy vkSj py laifÙk nksuksa laifÙk dks okil ysus ds fy, dkuwuh lkèkuksa dk mi;ksx djsaA 

 ,e,p,y vkSj@;k blds vfèk—r çfrfufèk laxzg@iquxzZg.k xfrfofèk djrs le; viekutud 
Hkk"kk vkSj@;k cy dk ç;ksx ugha djsaxsA  
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 cdk;k jkf'k dh olwyh ds fy, xzkgd ds vykok fdlh vkSj ls ckr u djsaA 

 Bsdsnkj cdk;k jkf'k dh olwyh ds fy, xzkgd ds vykok fdlh ls ckr ugha djsxkA 

 ges'kk lHkh xzkgdksa ds çfr fouez jgsaA 

 fdlh fo'ks"k le; ;k fdlh fo'ks"k LFkku ij d‚y ls cpus ds xzkgd ds vuqjksèk dks ;FkklaHko 
ekuk tk,xkA 

 xzkgd ls lkekU; :i ls mlds fuokl LFkku ij laidZ djsa vkSj ;fn mlds fuokl LFkku ij 
miyCèk ugha gS] rks O;olk;@O;olk; ds LFkku ij izkr% 07%00 cts ls lk;a% 07%00 cts ds chp 
laidZ djsa] tc rd fd xzkgd ds O;olk; ;k O;olk; dh fo'ks"k ifjfLFkfr;ksa esa vU;Fkk 
vko';d u gksA 

 nLrkost+ dk le; vkSj d‚y dh la[;k vkSj ckrphr dh lkexzhA 

 ikjLifjd :i ls Lohdk;Z vkSj O;ofLFkr rjhds ls cdk;k jkf'k ds lacaèk esa lekèkku ;k erHksnksa 
ds fy, lHkh lgk;rk çnku djsaA 

 xzkgdksa ds LFkkuksa ij tkus ds nkSjku 'kkyhurk vkSj e;kZnk cuk, j[ksaA 

 vuqfpr voljksa tSls fd ifjokj esa 'kksd ;k ,sls vU; foifÙkiw.kZ voljksa ij ns; jkf'k ysus ds 
fy, u tk,¡A 
 

12- f'kdk;rsa vkSj ifjosnuk,a% 
vkarfjd çfØ;k,a ,e,p,y djsxk% 

 blds çR;sd dk;kZy; esa f'kdk;rksa vkSj ifjosnukvks dks çkIr djus] ntZ djus vkSj fuiVkus ds 
fy, ,d ç.kkyh vkSj çfØ;k gSA 

 lqfuf'pr djsa fd xzkgd dks lwfpr fd;k x;k gS fd f'kdk;rksa dks fu"i{k vkSj Rofjr :i ls 
laHkkyus ds fy, ,e,p,y dh çfØ;kvksa dk fooj.k dgka feysxkA 

 ml xzkgd dks lwfpr djsa tks f'kdk;r djuk pkgrk gS% 

 ;g dSls djuk gS 

 tgka f'kdk;r dh tk ldrh gS 

 f'kdk;r dSls dh tkuh pkfg, 

 mÙkj dks NksM+dj dc 

 fuokj.k ds fy, fdlls laidZ djsa 

 vxj xzkgd ifj.kke ls [kq'k ugha gS rks D;k djsa 

 ,e,p,y ds deZpkjh xzkgd ds fdlh Hkh ç'u ds lkFk xzkgd dh enn djsaxsA vius 
deZpkfj;ksa@ç.kkyh@çfØ;k }kjk dh xbZ fdlh Hkh xyrh dks lqèkkjus ds fy, 'kh?kzrk ls vkSj 
lgkuqHkwfriwoZd fuiVus dk ç;kl djsaA 



 

         Mentor Home Loans India Limited: Fair Practice Code         

NHB Registered                                                                                                                                                 
U67120RJ1995PLC009580 

 

10 

 rduhdh foQyrkvksa ls mRiUu gksus okyh leL;kvksa dks de djus ds fy, mi;qä oSdfYid 
ekxZ çnku djsaA 

 xzkgd dh f'kdk;rksa dk fuokj.k ftlds fy, xzkgd vko';d nLrkostksa ds lkFk viuh f'kdk;r 
dh ç—fr dks Li"V :i ls crkrs gq, lacafèkr 'kk[kk dks fy[k ;k d‚y dj ldrk gS vkSj 
fyf[kr :i esa ikorh esa ml vfèkdkjh dk uke vkSj inuke gksrk gS tks mlds lkFk O;ogkj 
djsxkA d‚y esa ,d f'kdk;r lanHkZ la[;k çnku dh tk,xhA 

 vkxs f'kdk;r dh tkap djus ds ckn ,e,p,y xzkgd dks vafre çfrfØ;k Hkstsxk ;k bldk 
dkj.k Li"V djsxk fd mls çkIr gksus ds Ng lIrkg ls vfèkd le; dh vko';drk D;ksa gSA 

 mijksä vfèkdkjh ds fdlh Hkh fu.kZ; ls vlarq"V xzkgd uhps fn, x, irs ij ,e,p,y ds 
çèkku dk;kZy; esa f'kdk;r ntZ djk ldrk gSA bl rjg ds lanHkZ ij f'kdk;rksa ij rqjar è;ku 
fn;k tk,xkA 
 
esaVj gkse yksu bafM;k fyfeVsM 
esaVj gkml] xksfoan ekxZ] lsBh d‚yksuh]  
t;iqj & 302004] jktLFkku 
 
xzkgd dks ;g lykg nh tkrh gS fd og Rofjr lekèkku ds fy, _.k fooj.k vkSj ekeys dk 
fooj.k la{ksi esa çnku djsaA 
 
 ,e,p,y viuh f'kdk;r fuokj.k çfØ;k dk çpkj djsxk vkSj ;g lqfuf'pr djsxk fd 

;g osclkbV ij miyCèk gSA 
 ,e,p,y dk funs'kd eaMy f'kdk;rksa vkSj f'kdk;rksa dks gy djus ds fy, laxBu ds 

Hkhrj mi;qä f'kdk;r fuokj.k ra= LFkkfir djsxkA bl rjg ds ra= dks ;g lqfuf'pr 
djuk pkfg, fd _.knkrk laLFkk ds inkfèkdkfj;ksa ds fu.kZ;ksa ls mRiUu gksus okys lHkh 
fooknksa dks de ls de vxys mPp Lrj ij lquk vkSj fuiVk;k tk,A 

 
;fn çfrfØ;k vlarks"ktud gS rks xzkgd f'kdk;r fuokj.k vfèkdkjh ls laidZ dj ldrs gSaA 
fooj.k bl çdkj gSa% 
 
Jh lkfgy xks;y 
f'kdk;r fuokj.k vfèkdkjh 
irk% esaVj gkml] xksfoan ekxZ] lsBh d‚yksuh] 
t;iqj & 302004] jktLFkku 
laidZ uacj% 8946800800 
bZesy% sahil@mentorloans.co.in 
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xzkgd mfpr le; ds Hkhrj daiuh ls çfrfØ;k çkIr ugha gksus ;k çkIr çfrfØ;k ls vlarq"V 
gksus dh fLFkfr esa uhps fn, x, irs ij ,u,pch ls Hkh laidZ dj ldrk gSA 
 
jk"Vªh; vkokl cSad 
fofu;eu vkSj i;Zos{k.k foHkkx 
irk% dksj 5,] bafM;k gSfcVsV lsaVj] yksèkh 
jksM] ubZ fnYyh & 110003 

13- lkekU;% 
,e,p,y djsxk% 
 laidZ djds _.k vkosnu esa mlds }kjk mfYyf[kr fooj.k lR;kfir djsa 

mlds fuokl ij vkSj@;k O;kolkf;d VsyhQksu uacjksa ij vkSj@;k ,e,p,y }kjk 
vko';d le>s tkus ij] bl ç;kstu ds fy, fu;qä ,tsafl;ksa ds ekè;e ls mlds fuokl 
vkSj@;k O;kolkf;d irs ij Lo;a tkdjA 

 xzkgd dks lg;ksx djus ds fy, lwfpr fd;k tkuk pkfg, ;fn ,e,p,y dks xzkgd ds 
[kkrs ij ysunsu dh tkap djus dh vko';drk gS vkSj ;fn ,e,p,y dks mUgsa 'kkfey djus 
dh vko';drk gS rks iqfyl@vU; tkap ,tsafl;ksa ds lkFkA 

 ,e,p,y ml xzkgd dks lykg nsxk fd ;fn xzkgd èkks[ks ls dk;Z djrk gS] rks og vius 
[kkrs esa gksus okys lHkh uqdlkuksa ds fy, ftEesnkj gksxk vkSj ;g fd ;fn xzkgd mfpr 
ns[kHkky ds fcuk dke djrk gS vkSj blls uqdlku gksrk gS] rks xzkgd blds fy, ftEesnkj 
gks ldrk gSA 

 ,e,p,y _.k nsus ds ekeys esa fyax] tkfr vkSj èkeZ ds vkèkkj ij HksnHkko ugha djsxk] 
gkykafd] ;g ,e,p,y dks lekt ds fofHkUu oxksZa ds fy, cukbZ xbZ ;kstuk esa 'kkfey gksus 
;k blesa Hkkx ysus ls ugha jksdrk gSA  

 ,e,p,y _.k [kkrs ds gLrkarj.k ds vuqjksèkksa dks lkekU; çfØ;k esa ;k rks mèkkjdrkZ ls ;k 
cSad@foÙkh; laLFkku ls lalkfèkr djsxkA 

 ,e,p,y mRiknksa vkSj lsokvksa ds ckjs esa fuEufyf[kr esa ls fdlh ,d ;k vfèkd Hkk"kk esa 
lwfpr djsxk% fganh] vaxzsth ;k mi;qä LFkkuh; Hkk"kkA  

 lafgrk dk çpkj djus ds fy, 

 ekStwnk vkSj u, xzkgdksa dks dksM dh d‚ih miyCèk djk,a- 

 bl dksM dks dkmaVj ij ;k bysDVª‚fud lapkj ;k esy }kjk vuqjksèk ij miyCèk djkuk( 

 bl dksM dks çR;sd 'kk[kk vkSj osc lkbV ij miyCèk djkuk( rFkk 

 ;g lqfuf'pr djuk fd ,e,p,y LVkQ dks dksM ds ckjs esa çklafxd tkudkjh çnku 
djus vkSj dksM dks O;ogkj esa ykus ds fy, çf'kf{kr fd;k x;k gSA  

 ,e,p,y dk funs'kd eaMy le;&le; ij mfpr O;ogkj lafgrk ds vuqikyu vkSj çcaèku 
ds fofHkUu Lrjksa ij f'kdk;r fuokj.k ra= ds dkedkt dh leh{kk djsxkA ,slh leh{kkvksa 
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dh ,d lesfdr fjiksVZ fu;fer varjky ij cksMZ dks çLrqr dh tk ldrh gS] tSlk fd 
mlds }kjk fuèkkZfjr fd;k tk ldrk gSA 
 

14-  lafgrk esa la'kksèku 
 
daiuh ds funs'kd eaMy çcaèku ds fofHkUu Lrjksa ij vuqikyu dh vkofèkd leh{kk çnku 
djrs gSaA ,slh leh{kkvksa dh ,d lesfdr fjiksVZ ¼;fn vko';d gks½ fu;fer varjky ij 
cksMZ dks çLrqr dh tk ldrh gS] tSlk fd mlds }kjk fuèkkZfjr fd;k tk ldrk gSA 
 
daiuh fcuk fdlh iwoZ lwpuk ds fdlh Hkh le; bu dksMksa dks cnyus@gVkus@tksM+us dk 
vfèkdkj vius ikl lqjf{kr j[krh gS vkSj bl rjg ds cnyko@gVkuk@tksM+uk ckè;dkjh 
gksxk 
 

iou dqekj xks;y 
çcaèk funs'kd 

 
 
 &&&&&&&&&&&&&&&&&&&*nLrkost+ dk var*&&&&&&&&&&&&&&&&&&&& 

 
 
 

 

 

 

 

 

 


