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FAIR PRACTICE CODE

(The Policy is formulated as per directive of NHB)

)

1. Introduction

This Fair Practice Code (“Code”) has been formulated by Mentor Home Loans India Limited
(MHL) to promote transparency in its business practices and specifically with regards to the
transactions between the institutions and end users. This code is in line with the “Guidelines on
Fair Practices Code for Housing Finance Companies (HFCs)” issued by National Housing
Bank The code aims at promoting good and fair practice, increasing transparency, encouraging
market forces, promoting a fair and cordial relationship between MHL and its customers and
enabling MHL in fostering confidence of the customers.

II.  Objectives of the Code:

» To promote good and fair practices by setting minimum standards in dealings with
customers.

» To increase transparency so that the customer can have a better understanding on the key
terms & conditions governing the grant of loan facility;

» To encourage market forces, through competition, to achieve higher operating standards;

» To promote a fair and cordial relationship between customer and MHL; and

» To foster confidence in the housing finance system.

III.  Application:

» To be applicable to all the persons who are offered the products and services of MHL as
an employee or otherwise in any manner and/or by any mode

» The code is applicable under normal operating environment except in the event of any
force major.
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» The code is based on ethical principles of integrity and transparency and all actions and
dealings shall follow the spirit of the code.
» The Products and services of MHL will meet all applicable laws and regulations.

IVv. MHL’s Commitment to Customers:

MHL shall;
» Act fairly and reasonably with customers by following all ethical principles and integrity
and transparency.

» Be transparent in providing key &relevant information on the nature and benefits of the
financial products and services.

» Explain the important terms and conditions outlined in Loan Documents etc. in English
and/or the Local language for better understanding of the Customer as and when
required;

» Follow the KNOW YOUR CUSTOMER GUIDELINES while obtaining information
and documents from customers and obtain necessary information as required as per the
Anti-Money Laundering Act

» Handle customer grievances sympathetically and take all necessary steps to address
issues;

» Not discriminate between customers on the basis of age, race, caste, gender, marital
status, religion or disability.

V.  Know Your Customer Policy Guidelines:

MHL Shall;

» Carry out due diligence as required under “Know Your Customer” (KYC) policy
of our MHL before

» Opening and operating the Customer’s Loan Account and in furtherance of the policy.

» Request the Customer to submit or provide necessary documents or proofs for the same
as required to meet MHL’s KYC, Anti Money Laundering or any other statutory
requirements

» Provide the Loan application form/account opening forms and other material to the
Customer and the same shall contain amongst others, key and relevant details of
essential information required to be furnished and documents to be produced for
verification and/or for record for meeting the KYC requirements.

» Explain the procedural formalities and provide necessary classification sought by the
customer while opening a loan account.

VI.  Advertising, Marketing and Sales:

» MHL shall ensure that all advertising and promotional material in any media and
promotional literature that draws attention to a service or product is clear and
transparent, and not misleading.

» MHL shall ensure all advertising in any media and promotional literature that draws
attention to a service or product and includes a reference to an interest rate, shall also
indicate whether other fees and charges will apply and full details of the terms and
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conditions, if any will be available on request of the customer.
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» MHL shall keep its customers informed any changes in interest rate, charges etc. through
reminder letters or any other form of communication/display from time to time.

» MHL shall ensure that information on interest rates, common fees and charges is
provided on either putting up notices in their Branches/telephone/help-
line/website/designated staff.

» MHL Shall ensure that third parties whose services may be availed for providing support
services shall handle customer’s personal information with the same degree of
confidentiality and security as handled by us.

» MHL shall communicate to customers various features of products availed by them.
Such communication about the products or promotional offers in respect of the
products/services may be conveyed to the customers only he/she has given his/her
consent to receive such information/service either by mail or by registering for the same
on the website or on the customer service number of MHL.

» MHL shall prescribe a code of conduct for Direct Sales Agencies whose services are
availed by MHL to market the products and services.

» MHL shall in the event of receipt of any complaint from the customer against
representative/DSA for any improper conductor violation of the code of conduct, we
shall be adequately addressed and appropriate steps shall be initiated for investigation of
the compliant and for making good the loss incurred basis the said investigation

VII. Loans:

1. Disclosure and Transparency:
MHL shall make available and disclose all material information to the Customer, as may be
required by the Customer to understand the terms and conditions governing the grant of loan
facility. The material information shall include all the terms and conditions applicable to the
Loan.

In respect of prospective customers, provide clear information explaining the key features of
its services and products that customers are interested in and also terms and conditions
governing the Loan;

2. Applications for Loans and their Processing:

» MHL shall make available and disclose all necessary information in Application Forms
which affects the interest of the borrower, so that a meaningful comparison with the
terms and conditions offered by other HFCs can be made and informed decision can be
taken by the borrower. So our application forms are indicating the list of documents
required to be submitted with the application form.

» MHL shall give acknowledgement of receipt of all loan applications with disposal time
frame indication.

3. Loan Appraisal and Terms/Conditions:

» Normally, all particulars required for processing the loan application will be collected at
the time of the loan application. MHL shall contact immediately in case any additional
information is required, the customer will be informed that he would be contacted
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immediately again.
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» MHL shall convey in writing to the means of sanction letter/ the loan amount sanctioned
along with all terms and conditions including annualized/monthly rate of interest, EMI
structure, and Prepayment charges and keep the written acceptance on letters for record.

» MHL shall furnish copy of the Loan Agreement along with each of all enclosures quoted
in the loan agreement to every borrower at the time of sanction/disbursement of loans.

4. Communication of Rejection of Loan Application:
Where the loan has been rejected, MHL shall communicate by sending letter / SMS containing
the reason(s) for rejection to the customer.

Disbursement of Loans including changes in terms and conditions:

MHL shall make disbursement in accordance with the schedule as mentioned in the

Agreement/sanction letter.

» MHL shall give Notice to the borrower of any change in terms and conditions including
disbursement schedule, interest rate, service charges, prepayments charges, other applicable
fee/charges etc., Changes to terms and conditions will be made with prospective effect and
may be given by personal intimation, Notice Board of each branch, website/email/ sms or
newspaper, post/courier or any other method as may be desired by MHL. As suitable
condition in this regard will be incorporated in the Loan agreement.

» MHL shall agree if the change is to the disadvantage of the customer, may within 60 days
and without notice close his/her account or switch his account without to pay extra charges
or interest.

» MHL shall decide to recall/ accelerate payment or performance under the loan agreement or
seeking additional securities will be consonance with the loan agreement.

» MHL shall release all securities on repayment of all dues or on realization of the outstanding
amount of loan, subject to any legitimate right or lien for any other claim

» MHL may have against the customer. If such right of set off is to be exercised, the customer

shall be given notice about the same with full particulars about the remaining claims and

conditions under which MHL is entitled to retain the securities still the relevant claim is
settled/paid.

A\

VIII. Guarantors:

» When a person is considering being a guarantor to a loan, he/she should be informed
about; His/her liability as guarantor;

The amount of liability he/she will be committing him/herself to the MHL;
Circumstances in which MHL will call on him/her to pay up his/her liability;

Whether MHL has recourse to his/her other monies if he/she fall to pay up as a
guarantor; Whether his/her liabilities as a guarantor are limited to a specific quantum or
are they unlimited; and Time and circumstances in which his/her liabilities as a guarantor
will be discharged as also the manner in which MHL will notify him/her about this.

Y VYV V

» MHL shall keep him/her informed of any material adverse change/s in the financial
position of the borrower to whom he/she stands as a guarantor.
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IX. Privacy and Confidentiality:

Treat all personal information of customers as private and confidential (even when the customers

are no longer customers of MHL) no information or data relating to customer accounts, whether

provided by the customers or otherwise, shall be revealed to anyone, including other companies

entities in MHL group, unless;

The information is to be given by law;

There is a duty towards the public to reveal the information;

In MHL’s reasonable opinion, the information is required to be given; The customer asks

the

MHL to reveal the information, or the information is given with customer’s prior

permission;

The customer has been informed the extent of his/her rights under the existing legal

framework for accessing the personal records; Authorized by the customer to give

information to credit Reference Agencies;

» MHL shall not use customer’s personal information for marketing purposes by anyone
including MHL and or other HFCs unless the customer specifically authorizes them to
do so.

YV VWV VVYVY

X.  Credit Reference Agencies.

Inform the Customer at the time when the customer is availing the Loan facility or any time
thereafter that his/her account details may be disclosed to credit reference agencies and the
checks that made through them.

Further, provide information to credit reference agencies about the personal debts of the
Customer, if

1. The Customer has defaulted with his/her payments of EMI;

2. The amount owed is in dispute; and

3. The Customer has not made satisfactory proposal for repaying the debt, following

MHL’s Formal Demand.

In the above mentioned cases, intimation in writing will be given to the customer stating that
MHL intends to give information about the debts the customer owes them, to the credit reference
agencies. At the same time, customer shall be explained the role of credit reference agencies and
the effect the providing of such information will have on the customer’s ability to get credit.
Additional information about the customer may be given to credit reference agencies if the
customer has given his/her permission to do so. A copy of the information given to the credit
reference agencies shall be provided to a customer, if so demanded.

XI. Collection of Dues:

At the time of disbursement of loan the customer will be explained the repayment process
including amount, tenure and periodicity of repayment detailed in the repayment schedule. If the
customer does not adhere to repayment schedule, a defined process in accordance with the laws

MENTOR HOME LOANS INDIA LTD.

MENTOR HOUSE, GOVIND MARG, SETHI COLONY, JAIPUR,
RAJASTHAN - 302004, Tel: 0141 — 2611999, 8946800800 Email:-
info@mentorloans.co.in, Website: www.mentorloans.co.in




[T™M

A |[MENTOR

HOMEe LOANS
egfdreri s emer getrer....
NHB Registered
U67120RJ1995PLC009580

of the land shall be followed for recovery of dues. The process will involve reminding the
customer by sending him/her notice or by making personal visits and/or repossession of security
if any.

Mentor Home Loans India Limited: Fair Practice Code

MHL’s collection policy has been built on courtesy, fair treatment and persuasion, fostering

customer confidence and long-term relationship. MHL’s or any person authorized to represent

MHL in collection of dues or /and security repossession shall identify himself/herself and display

the authority letter so issued and upon request display his/her identity card so issued. Provide

customers with all the information regarding dues and endeavor to give sufficient notice for

payment of dues.

In the event of default of Loan amount by Customer, MHL and/or its authorized Agents shall:

Respect customer’s privacy.

Display and inform the customer of his/her identity and authority to represent MHL in

the first instant.

Remind the customer by sending him/her notice or by making personal visits.

Provide customers with all the information regarding dues and shall endeavor to give

sufficient notice to payment of dues.

Use legal means to repossess the Asset-Both immovable and movable property.

MHL and /or its authorized representatives shall not use abusive language and/or force

while undertaking collection/repossession activity.

Not speak to anyone else except the customer for recovering the outstanding dues.

Not contractor speak to anyone except the customer for collection of outstanding dues.

Always be polite to all the customers.

Customer’s request to avoid calls at a particular time or at a particular place shall be

honored as far as possible.

Contact the customer ordinarily at the place of his /her residence and if unavailable at

his/her residence, at the place of business/occupation between 0700 hrs and 1900 hrs,

unless the special circumstances of the customer’s business or occupation require

otherwise.

Document time and number of calls and contents of conversation.

Provide all assistance to resolve or differences regarding dues in a mutually acceptable

and in an orderly manner.

» Maintain decency and decorum during visits to customers’ places.

» Not visit on inappropriate occasions such as bereavement in the family or such other
calamitous occasions to collect dues.

YV VVVYVY VV VYV VYV

Y VvV

XII. Complaints and Grievances:
Internal Procedures MHL Shall:

» Have a system and procedure for receiving, registering and disposing of complaints and
grievances in each of its office.

» Ensure that the customer is informed where to find details of MHL’s procedures for
handling complaints fairly and quickly.

» Inform the customer who wants to make a compliant:
a. How to do this

b. Where a complaint can be made

c. How a complaint should be made
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When to except a reply

Whom to approach for redressed

What to do if the customer is not happy about the outcome

MHL’s staff shall help the customer with any questions the customer has. Endeavor

to deal quickly and sympathetically to correct any mistake committed by its staff

/system / process.

h. Provide suitable alternative avenues to alleviate problems arising out of
technological failures.

i. Redress customer grievances for which the customer may write or call the concerned
branch clearly stating nature of his/her grievance along with necessary documents if
any and he/she in writing, acknowledgement contain the name and designation of the
official who will deal with and by in call will be provided a complaint reference
number.

j- Further after examining the grievance MHL shall send the final response to the
customer or explain the reason as to why it need more time to respond beyond six
weeks of receipt of the same.

k. The customer aggrieved by any decision of the aforesaid official may prefer an

escalation to the Head office of MHL at the address given below. The Grievances

will be attended immediately upon such reference.

@~ooa

MENTOR HOME LOANS INDIA LIMITED
Mentor House, Govind Marg, Sethi Colony,
Jaipur — 302004, Rajasthan

It is advised to the Customer to provide loans details and the details of the matter in brief for
quick redressal.

» MHL shall publicize its Grievance Redressed Procedure and ensure that it is available on
website.

» The Board of Directors of MHL will lay down the appropriate grievance redressed
mechanism within the organization to resolve complaints and grievances. Such a
mechanism should ensure that all disputes arising out of the decisions of lending
institution’s functionaries are heard and disposed of at least at the next higher level.

In case the response is unsatisfactory the customers may approach the Grievance Redressal
Officer. The details are as under:

Mr. Sahil Goyal

Grievance Redressal Officer

Address: Mentor House, Govind Marg, Sethi Colony,
Jaipur — 302004, Rajasthan

Contact No: 8946800800

Email: sahil@mentorloans.co.in
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The Customer may also approach NHB at the below address, in case he/she does not receive the
response from the Company within reasonable time or is dissatisfied with the response received.

National Housing Bank

Department of Regulation & Supervision
Address: Core 5A, India Habitat Center, Lodhi
Road, New Delhi - 110003

XIII. General:

MHL Shall:

» Verify the details mentioned by him/her in the loan application by contacting
him/her at his/her residence and/or on business telephone numbers and/or physically
visiting his/her residence and or business addresses through agencies appointed for this
purpose, if deemed necessary by the MHL.

» The customer should be informed to co-operate if MHL needs to investigate a
transaction on the customer’s account and with the police/other investigative agencies if
MHL need to involve them.

» MHL shall advise that customer that if the customer acts fraudulently, he/she will be
responsible for all losses on his/her account and that if the customer acts without
reasonable care and this causes losses, the customer may be responsible for the same.

» MHL shall not discriminate on grounds of sex, caste and religion in the matter of lending
however, this does not preclude MHL from instituting or participating in scheme framed
for different sections of society.

» MHL shall process requests for transfer of a loan account, either from the borrower or
from Bank/Financial Institution, in the normal course.

» MHL shall inform about products and services in any one or more of the following
language: Hindi, English or the appropriate local language.

» To publicize the Code by:

a. Provide existing and new customers with a copy of the code.

b. Making this code available on request either over the counter or by
electronic communication or mail;

€. Making available this code at every branch and on web-site; and

d. Ensuring that the MHL staff is trained to provide relevant information about the
code and to put the code into practice.

» The Board of Directors of MHL shall periodically review of the compliance of the Fair
practice Code and functioning of the grievances redressed mechanism at various levels
of management. A consolidated report of such reviews may be submitted to the Board at
regular intervals, as may be prescribed by it.

XIV. Modification of Code

The Board of Director of Company provide for periodical review of the compliance at various
levels of management. A consolidate report of such reviews (if required) may be submitted to the
Board at regular intervals, as may be prescribe by it.
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The Company reserves to itself the right to alter/delete/add to these codes at any time without
prior individual notice and such alterations /deletion/addition shall be binding

Pawan Kumar Goyal
Managing Director

*End of Document®
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TTEDT DI <1 S el 8, Sai- VAT SIHHRT /FaTl Uid hR & v 3o agafa
2 7 AT B ERT AT JI9T8C W I B folU USHANUT diep AT THUIUA & UTEh
AT R R |

> UHUETE S gde Al ol & fou U R wfgar FeiRa e feet
JIRIt HT TATAVS ERT IATRT iR Jarit & fauerd & forg SuanT fosar Smar 2|

> AR WfRdr & &0 A o deacy Iooied @ forw ufafa / dvdu @
Raels wed ¥ o5 Red o 89 @ Rafd # Avage o w9 9
HAIAT far S &R Rread & 99 & {7y &k S i & MUR WR 8ol
TJHAM & oY TIUege gRT IRId HeH IoTY e |
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7. KT

1. THSIHRT 3R TRERfAT:

UAUAUS UTed dI 94 HIfdd SITHeRT Sudel SR 3R Uhe &R, o b
UTed §RT T JiAET & JJa BT FRIFT =T arel sl 3R e@l b7 9+ &
fo armaegs B adr © | wifdd e § o & foy o) 9+ 99 &k e
onfiet BT

HAIAT UTEdl & Hey H, g Harsil AR I@IEl By ARl @ e
PR gY WL GFSN T& By, Rorad Ueed B I@d § 3R Wi 8 R0 Bl
forif3rd exe arel 9w 8k o,

2. 701 & 1T SMdgd IR ST YHHT:

> THUAUS 3fded UF § ) Mdvge SMeRN] SUAE BRI AR Ube BT Sl
SYRGAT & & &I y9Ifad &=l ©, difd I TIUhAT gRT WRaTfad aE) 8k
Tl & AT UH ArRid Jad @ off 9 AR SUREdl gRT gfua fofa for <
AH | AT §AR IS UF MMde- U3 & AT AT fby S dret Savaud
ST @ A BT Fvd < I8 B |

> UATENd UeM 9Hg AT Aad & A1 AW 0T Ml Bl U @l recdl <9 |

3. 0T YeAie iR form /et

> M dR WX, RUT S DI G B & oY faedes T fdavor ko1 3frdas
@ Y YDA by U | fhel A1 SffdReh SH®RI &l Tawiadl 814 IR THYTd
@RA WIS B, IEd B i fHar e & SHd R R 9 due e
SITCT |

» UATEUS dfte /Hife TSl &%, SUHSTy Rl IR Y4 YIaE Yo At dHl
ol iR ol & A Wi U=/ wed o AR & Aemm 9 foRed vy |
i & 3R Rl @ forg vl wR folRad wiafr <@ |

> THUETA BT B HoRI /AR & FHY TS SURGAT bl O FHSI H IGd
[T STDl & AT RO FHSIA DI Ul IR B |

4. O IS BT SRAIPIA DI FIE:
T8 RO Bl JABR IR QAT T &, TAYENS UIed Bl SRAIGIT & HROIT Al

U3/ THUHTH AR i BT |




T™M

egfRre SIad emer gaTer.... Mentor Home Loans India Limited: Fair Practice Code

NHB Registered
U67120RJ1995PLC009580

5. el &R vt & uRac wfed ol &1 |faRon:

» THUEUA HHSId /HORI UF H SfodtRad gl & AR FlAaRoT 6 |

> UHUEUE AATRY oggdl, &Nl &, WAl Yob, Yd YA Yob, A AN
Yo /YR e Afed Fgdl &R w@l # &l W 9ed & IR H SURSAT Bl
Aifed <, M ek wrdl § gRade @wifad wra o fhy S &R 81 Adhd ©
ARHITd AT, IS AT & AlfeH dIs, 9918 / $Hel / THTHTE AT FHER U3,
URE / BRIV AT QAYEY gRT aifod el o= Al grr &1 5| 59 |ag o
ISP T b wU H RO GHSI H WA AT ST |

> UHTERE $9 91 ¥ Wead BN f Al uRedd dee & fou ifeRe ©, A1 60
et & AR IR 37 {50 G & U1 @rar 98 9= Faoar 2 A1 IfaRks Yob
AT ATl BT YA B {97 U1 W1ar daet Fabell & |

» UHTERE VT WHSIK @ ded YIdE IT Y& Bl a0 o1 /Tl BRI Bl Ao
SR AT SARIRT ARl &1 ART HRAT 0T FHSI @ HY BT |

> THUEUA Y gHRIT JRT & G UR AT FOT Bl ghTT AR DI oagel W,
T dg AifeR a1 Bl o= g9 & oy TeonfeeR & S| |41 afcrgfaal &1
SIRT AT |

> THTHYC UTeh ® Raellh 8 Adhal | Al A 316 & T DR BT YANT fbar
ST 8, A 8% $I WY Il 3R @I & aR H R JaR0r & H1F 59D dR H
ifes fear e, S d8d wavEse gfayfadl @1 9917 XEH $T EheR 8, O
A FefT <9 &1 FueE /A fear ST 2 |

8. RS

> Oi9 ®ls ARh k9 & oy TReY 999 W fIIR &) 8T 8, 1 SS9 TR & w9 §
IHD! AR & R W o fhar S A1ty |

» TSR &I g8 R Sl 98 W THYETd & oy Ufdag e/ e

> U aRRIfET S A=Y S 370+ QTR &7 YT &R & oy garga |

> T GHUEUA @ U IS A U BT WERT © AfQ 98 TRER b WU H YA
BT B forv ARAT 8 /T TRSX & WU H ISP <HGIRAT Uh fAfRe A db
AT € a1 7 oRNfAT € iR 98 Wy 3R uRRefRt fad t TR & wu #
ISP SeIRAT B fded fhar S ik i We & tAvaTd S 39 aR H
o & |
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> THUAUA W SuRGdl &l fodm Refa # 0 fERT N Ayl ufted
gRac /aRad+l & IR ¥ JRaa s/ &l [as oy 98 TReY @ w9 | @9l

=

9. fAomr R MU=

TEDT B TN IRPTT THGR B Aol &R Mo 99 (o & Ued 3|

TAUAUS & UTEH A Bl) UEdH WAl A F&fd dis W TFeRT IT ST, g ATSdhI

SRT Ue f&ar 7 81 a1 39, 3 Hu-dl & Axemsil |fed fhdl & ¥ Uac

&1 fbar QT | THYATST AHg, ST

STF&RI BT §RT & 9T &

SIF&GRI The HIAT OHal @ U Uh Had &;

THTAVS B ST I H, TGRS A D 2; IEdh Jodl ©

THTAVS SIFBNI Uhe B & oY, I SAFBN UTed &bl Yd ITgART & aref &1

TS &;

UTed B AT Refe dd Ugad & ot ANEl ST &1 & d8d SHd SHRI

@ AT & IR ¥ g B T g RS R WEed B SN R wfse e

USIRTAT BT UTed Bl ol STHHRT < ST arer |

» AU IR AT 3 YUYl Afd fell & §RT UAUDAUd UEd dI AReITd
SR &7 fAuoH Sl & fofe IUINT 981 H o9 a6 & IEd 9oy wg 4
I T BRA B U 1fdpd TE awar 2|

YV V V VY

Y

10. HST deH ToiRmET

e Bl I FHI Gfad B 59 YTed H 0T JAET BT A™ IoT &1 81 AT IFD I8
fed ff 97 6 SO @ &7 AR Bfee Fev ToiRal R S9a A 9 by
Y 9 & fIT Ube fhar &1 FobaT 2 |

SID 3TATal, UT8dh & AR 0N & IR H Bfsc Fed TOIREI & IFaHRI Ja™
N, Il

1. UT8H < SYHNTS & YA H I Bl &;

2. ST NIf¥T faare # ®; derm

3. Uied o FfolRad, o1 gavm & forg Haweme oward 8 faa 8

THUEUS Bl Mu=miRe AT
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QRRE IfectRad A/l 4, UTed &I falRad wU ¥ I8 FHad g¢ FaaT af oy fob
AN UTed & S U & dR H SIHGRI <47 drgdl & o hise day ol
B AT T AT FHI, UEd DI diec HaH YOIl b AdT & IR H FHESIAT
ST 3R VAT SR YSE BR- Bl Y9 TT8h Bl BHfSc UK B dT &aal IR
a9 |

TS & IR H AMIRE TGN Hfec e Toikadl BT & ST Adhl & afe I8d o
Ul 1 BT A 1 & | Ffe ART @1 Sl © O hise Hed YoiRydl &I 1 T8
TGN BT TH U T8DH B UG DI ST |

11. 37 IR &1 Y=
FOT & AR & FHI UT8D DI oIl ATl ¥ afofd R, afd iR il &
Jfafe Afed gkl UishdT & IR H qAMT ST | IS AT8d Gl Il BT Ul
T8I HRAT ©, A I AR BT agell & U I & BIAI & AR T IRHTNT
AfhdT BT U fhaT TG | 59 ufhar # UEd BT ANCH ASTHR AT ARDIT QR
ISP AR /I GReTl, Q DIS 8I, BT AqYF 1, IS AT oA BRI |

THTETA b GUs AIfd RiemR, I @deR iR gy, Uehl & fa<rd 3R
<TeipTfore Hael ®I ge1dT o4 R §918 78 & | THUAUd a7 g AT ufts ghrm T
qT /3R GReT Sl & [Ug H wHUEd &1 ufafHea e @ fou aifdea 7 /8
3R SH Ul UBAE R BN SR 39 aRE ORI fHU U fEeR uF @ yefRia
HRAT BT AR FRY W SRT {BY T U8 U5 P YGRIT BRAT BRI | FhIAT AR
@ e H UEDl DI A JAFGRT Y B AR oI AR & e & oy ugia
Afed < BT TR BN |
UTedh §RT K0T RN & YIAME 9 g &1 Rl H, vHwava &R /a1 $69@ S1dhd
qoel gRT:
> UTEH DI Y=l BT TH B |
> UBSl IR ¥ UHUEUS B U dRT b flU UT8d Bl U Uga IR PR
TelRfd ) 3R gfad o |
> UIEd B ANCH WSIdR AT ARKIT JATDId R ITe G |
> UEH B I RN & Gd F I TESR e N iR <7 IR & yaE & forg
T A & & TN BN |
> 3/d R I FURT T HURT BT AT99 o @ ¢ BT AEFT BT STANT N |
> TATEUA SR /AT 59 Afdda ufdi |/ gds Ifafaf aRd S99 eSS
ATYT 3R /AT g1 BT TART &l BN |
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JHIT AR B IGell & oY TMed & AAmEr fbdl 3R | a7 4 BN |

SHER FHTIT R B IGell & oY WEd & AT el F a1 T8l B |

gHe Y UTed! @ ufa fauw <E |

el ey |wa a1 {5l fey I W &fd & 997 & 8D & TRy Bl JATHAN

HIAT ST |

TEH I AT ©U I ITqG Fard WIF R Hh R MR I S99 Fart m\ w®

IUTE] FE} 8, dI A /A & XA W YTd: 07:00 97 F IR 07:00 g9 & 419

[OH PN, O db b UES & qI9 AT e o ey uRRefaal # srwyen

IS B |

> TS BT AT IR Bl & AT 3R qrqard ! AT |

> UTRERE ®U F o IR JaRkerd e | IR AR & A6e § G I7 Aaval
@ foru Tl FErIdr U @ |

> UEHI & WM W O & SR ATldT iR AITeT 9910 G |

> Srfed SRl oY fb uRaR # e a1 U oy fauRigol el R Qg Ifr o &

ferg =1 Sy |

YV V VY

A\

12. R iR aRdgAg:
JNAR®E AhATT THTATS HXT:
> 39D YAG BRI # Rrerdl iR gRISHRN & U 3, T - iR ues &
fore U@ womefl iR uferar 2 |
> ghiea e & uee o GRa fban mar § & Rerdl o Fuer ok @Ra w0 3
>

e & forg wauave @ uforanetl &1 faavor wi e |
I UTEH DI Gfad B I RIETId HRAT aredr &
TE HH PIAT B

o el RIFHRT & S AH 8

o frerd $9 & S Ty

o TN Pl BISHY B

® IR YTEP YRV A G 1 & Al &1 P

o TAUIUA & HHANI UEH & fbdl 41 U9 & AT UEH Pl AG BT | (O
SHHATRT / IOl / Afeha gRT B T8 BT o1 Tercll &1 guRa & forg oierar 9 3R
AErMfIYdd e &1 I a |
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o THID BRIl ¥ IU B dlell FARIS DI HH B D [y IUYch dbiodd
AR UG @Y |

o UEP & RHrudl &1 AR 596 forv UTed Masyd Sxdrasli & AT 31U+ fRrerad
@ IHIT DI WK ®Y A gAY GERd AN B for@ AT Bfd W Fahal © IR
foRaq wu & uradt § 99 AMAERY T M IR I Bl & o SAD AT IdeR
BT | i H Th Reprad ded e Ue™ &1 S |

o I RPRIG & 9 &7 & d1€ UHTATS Ued &I ifad ufafshar worm a1 sadT
PR W BT fh S U 89 & B8 I<E | IS TH7T BT Maeqdhdl i 2 |

o IWIh ATGRT & fhdl A1 Aoy & g Ured = fAy 10 ud R gHTES &
YT HrITed H RIGRIT 5 6T Favdl ¢ | 39 a8 @ Had R Rerdl R qRd &
feam g |

Hex B9 o sfear fafics
SIYR — 302004, TOTRA

UEdh I I8 Fog ol ol © b 98 @aRd w9 & o =xor faaror ik |l &1
faavor Gerg # e B |

» UHTEUS U Rierad Farer afhar &1 geR ST iR g8 gHkead s e
IE JIATSE TR SUTE 2 |

> THUEUA &l fFevd Hsd Rreridi ik Rieral ®f 8 &)1 & oy |§eq &
fIoR Iugeh R Farer 93 @fid &A1 | $9 '8 & a3 &l I8 gERed
AT AIRY b Forerdr e & USSRl & Aol & SO~ 89 arel )
fJaTal B &H ¥ HH 37T Iod WR R 1 AR Fuerr g |

gfe gfafhar srEdvsHe 2 dr Ued Rrerd IR iPer) ¥ §Udh B Idhd ¢ |
faavor 39 UhR &

s afed e
INEIRGRECINYRCIEEAR]

STAYR — 302004, TSR
JUh 4% 8946800800

s‘ﬁl?vr: sahil@mentorloans.co.in
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13.

UTed ST A B AR U1 A ARIHAT I e B A1 ur uiifhar ¥ e
g @ Rafa & a0 Ry 77 ud R woadl & A Hud R AHT © |

LTI AT db

faf e sik faeror fawmT

UdT: @R 5T, sfear gfdce dex, el

TS, 98 faeell — 110003

A

TATETA BRI

> AU BB FOT 3MAeT H D gRT SfeatlRad faavor weamfia o
b o R AR/ ARG SABE daRl R OIR /AT TATIUA  gRT
TS S O R, 39 WA & oy Fged oifal & aeq 9 I9a e
AR /T ARG I WR I ST |

> UIEd BT FSANT B & oI Gd fbar Ser =1fey afe gHgavd & Uied &
GId W e DI ST B DI IMaeARAT & IR IfT THTAUA Bl I IMHSA B
DI IMMITLIDT © 1 Yol /3 S Qoifdl & 1o |

> THUAUA S99 UTEH dT Aclie < b Ife UT8d ag | BRI ®-al §, O 98 0
g H B drel W Jedrl & fou ReRr B8 sk gg 6 Ife wee Sfd
TEITA & a1 S HRAT 2 IR $HY JHEE Bl 7, Al UEd g9 fog fReR
g FHdT B |

> UAUAUA RO o B A H foffT, S QiR o @ MR R WewWrd d8 N,
BIlifd, I8 THYAVS Bl AN & fafd=1 af & forw 91718 18 Ior § el 8
AT SHH 9TT o | T8} b 2 |

» UHTERS VT W & BRIARYT & SJRIEl BT A Alhar # A1 A1 SRS 9 AT
% / faxirg SReme | IR B |

> THUOUS SdTe] iR Jarl © R # fA=falRed & & & v ar ife W |
Jad s E1, S a1 IuYTh IR A1 |

> <fgdr &1 TR &=q @ forg

o HISET 3R Y UTEH! Pl IS Bl BIU] IUAL HRIT.
* A DBIS Pl HEX W AT gl AR AT Jel §RT IRY W IUATES BRI,
o TH PIs Bl YD AT 3R d9 Fgc TR SYA&] BT qoIT

o Jg FHRET w1 b TATANE WIHh Bl BIs & IR H UMD JIHGRI I&H
PR 3R Plre B IR H oM B forg uldifera fbar war 2|

> TATEUS T Foed ded SH—99d R Ifed JGER il & S ued AR Taed
& A= wRI R Riead MaRT 3 & Sidel & GHET ST | Ul aHieTsi
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@ T |Afhd R Fafid ofdvid W™ 918 &1 IRga @ off Fadl &, o &
@ g1 fuiRa far S |awar 2|

14, <fedr & deneE

BN B Iaee Hed UdEE & fAf WRI W SIUIed @1 JMafd FHIeT UaH
A 2| U AHeRt @ uh adfed Ru @fe smavae ) afid ik )
qrS Bl IR DI O Tl &, O [ IAS gRT FERT fbar S A © |

FHo a1 el gd g @ sl ft 999 39 @ISl & 98a /8SM / ST &l
BRI U GRIET & © AR §H I8 & daad /FCHI /Sl qRIHN]
BRI

Udd pHIR TR

yder fAe9rs




